HOTEL BOOKING - MOBILE APP
Flow Diagram for Mobile - iOS device
Laura Bonifasi

Objectives Keys / References
- Define the high-level hotel booking flow for a mobile app. -
- Address all the issues highlighted in the customer journey map y PCTTTTTTTTTT [ .
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Methodology \
- Sketch out the user flow from the home screen to the payment screen. Each screen or state A 4
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should be represented by a box. Each interaction, such as choosing a date, should be
represented by a circle.
- When satisfied with the flow, recreate it in digital format.
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Home Screen Home Screen Home Screen Home Screen
Location Display Calendar Display Occupancy Display
« Welcome message. out . e The calend 5 | « Ocuppancy form is opened automatically
« Search form*, on top of the page, . . h”_":lt ‘:“a‘f" orm on top of the view, e . The calen! a”’:‘” s °L’e"e a:t""::s‘a - . « Select room and guests form: .
highlighted [Location, dates, room - S !'i ighted. o " y S . : e";':_e' can ‘h °°$Ie d de month and dates - S « Number of rooms: Options by addng [+] y .
occupancy {number of rooms, number of 7 fapon - :S"fY "Zt‘a'; oraeen (339"‘ fer). / \ s “Z‘Che colendar / \ and subtracting [}, starting with the default / \
adults, number of children and pets}. ll "Location" ' . Th‘le l‘,nselre(anaine (,( anctier ,.:Z:':Z:'Z”S .ec.f.( ll Enter A ’ hi eh(h -‘hnt::; w.me:olfuurt irit::tj:en days are l/ DA A number 1. " Tap on
ta rt _ . Enticing images. —> N —| e putacity P —— pestination” ——> ng hl? e . Y ——» "Select — -+ Number of adults:Options by adding [+ and |———e-{ 480,
« Sign in CTA, benefits of having an account Y onthe y otel name. . GHUEIET ighlighted in grey. Y dates" y subtracting [-], starting with the default \ pply y
highlighted. < "Search” form , « On the left of the form, within field a reverse . ; + Floating bottom bar: . ; umber 2 N ;
+ Tab navigation bar (bottom): N -7 ‘;"”C'W ":" |[<]' t© mfme bfgk t f‘r:""’“sd“a‘e‘ b -’ : w;h"e ‘hzuse; ¥ Sf"ec""g the dates, N _d « Number of children [0 t0 16 years old] + e _d
+ search labelled icon (highlighted) - - . [e low the ocatlon]"o;ms esrcd round - - the num e:‘o mdg tsdare . == ages: Options by adding [+] and subtracting - -
+ Signin labelled icon (marked with a d‘_”’:e"‘a“‘y—"a}:"e - La" lard target icon is ?““”“3“‘? {)“JP ated on this area, [, starting with the default number 0.
red dot to draw attention) VJZ". aye “’IQ?‘ E':" , emfeffage' E°”“°'E visi "‘V’dv ved + Number of pets: Options by adding [+] and
+ Select language and currency ** + While completing the name of the destination, + Extra options are displayed here subtracting [-], starting with the default
all the options matching with the input are ("Exact dates", +_1 day, +_2 days, etc) number 0.
displayed and updating. « "Select dates” CTA . Apply" CTA.
/' *By default, the search field inputs are: "Around current j * The customer's current location is automatically detected |
H location" for Location, "Day, day number, Month - | | bythe phone's gps and displayed in the search message. !
H Day+1, day number + one, Month" [today and tomorrow] | H !
: for Dates, and "1 room, 2 adults, o children, o pets"for : '\ ’
| Occupancy. ! Sy B
|+ **Bydefault the displayed currency and language are |
B the same of the phone settings, but, as a facto of safety, |
N the option is easy reachable from the nav bar. N
Search Results Screen Search Results Screen Search Results Screen Search Results Screen Sl Fesills Seaan
Hotels detailded list display Customise order: "Sort by" display. Refine search: "Filters" display Customise view: "Map" display “Map" display. Hotel "Preview”
« Top of the screen: Edit search form*. Single field
is visible, showing location and dates, the field is e mmmmm i m _—— + Radio input list with practical options: - * On the top right "Reset” button . + Top of the screen: Edit search form*. Single field . + The hotel detailed view slides in from the
- ~ . . - ~ - ~
highlighted. : | , S0 « "Show first* specific type of . S SI\dmgBhs;. . - N P S :v.:;‘blri s:cwmg location and dates, the field is . S bottom of the screen.
« Top local nav bar, with three options [icons + | O " Y accommodation [Hotel, apartments, B&B, £ \ + Budget per nigl in-Max on a sliding £ \ ighlighted. . . . 4 \ « The same information of the Hotel's list view is
textl: 1 1 J Tapon Sort" et / bar] / A « Below search form, a floating button "Filters" to / . \ displayed for this specific accommodation:
- " sont — »! Customize/Refine search, l——————p»=1  onthe  |—| "Ratings" Highest first —»| | Toeon - Number of stars [Tapping buttons to ! T®ON | keeprefinnginthisview | TeponPrice | eecommedation's hoto
: 1 1 m " . . "Filters" "Map" . i i i label N iy
+ Filter | | R “SeEririEm g + Distance from city centre. \ ;heicuﬂ [tapping buttons to check] D Feta"rer: mop. M;mn seices r:g:g%htET ] 1 / + Relevant information [ratings, stars, price,
« Map | 1 A p . Best reviewed first. . :‘ e;_l apping bul b" stod e“h . \ y ;“Pe a b‘e S transpo ad"f o N e“_‘ \ y cancellation policy, main hotel
+ Total number of properties found matching with I ] ~._.-- . Price Ascendent. . + Accessibility [tapping buttons to check] N - + Customisable map views [defauts, satellitel. g - characteristics, price, discounts (if any)]
the search criteria. . Price Descendent. - « Adults only [checkbox] - . A((ommodano‘ns display: Price within solid - « On the top right of the property preview, a heart
+ On each detailed list section**: + Popularity + Near POI's [tapping buttons to check] colourlabels, pinned on respective location. icon is placed. The user can add the property to
. Accommodation’s photo. . Toggle button between Mi and ki to show . on mhe local bottom tabdbanhe number :f . :\jﬁov;ng around on medmgp will dynamically favourites and keep navigating the map.
+ Relevant information [ratings, stars, price, distance preferences. matching properties updates automatically isplay new accommodations. . Each Hotel preview is a tappable button
Fmmm e . cancellation policy, main hotel . sort and closen (1 V\;hlwle the :selr is se|ceTc:ng filters. « Each label is a tappable button.
e N " - « "Filter and close"
1 Choose from list without | characteristics, price, discounts (if any)].
¥ refining. The user knows !
: the name of the hotel and " ST TTTTTTTSSSTmsssssossssssoesssmees ~
search specifically for it. ' ; \
TR e e . " I+ *When the user taps on this single field, the search form 1
|« *When the user taps on this single field, the search form | | is expanded for quick edit. Search CTA on the bottom of
D e h is expanded for quick edit. Search CTA on the bottom of | H this form to update the search i
H this form to update the search | | B
!« **Each section is a button ! e g
Choose Room screen Skeleton screen
3  Top Nab bar: Arrow to go back to previous screen « Top Nab bar: Arrow to go back to previous screen,
~ '_ ¥ heart icon m‘ 2dd the property to favourites and ' heart icon to add the property to favourites and share X X
- = property b icon, to share this property through different channels - « Spinner to show that the system is loading
, share icon, to share this property through different [Social media, Whatshpp, Emal, etc] - ~. information.
/ channels [Social media, WhatsApp, Email, etc] + Rooms displayed on a thumbnail list 2 > \ « Between 2 and 3 seconds.
1 Tap on The \ « On the top of the screen: Grid view containing . On each list section: 1 Tap on \
i Hotel's preview | several detailed images of the hotel. [expandable] + sliding image gallery with detailed pictures of _>: "Select this |
' e ;" |+ Labelled icons for quick display of main services. the room. e —
A y + Selected dates and room occupancy are displayed. + Chunked information [chunked by colour and A y
/ [editable] . bold/regular fonts] some texts are < v
ol « Map detail, the shows where the property is located| S~ - accompanied by icons: Room name, S~
S~ Jexpandable] Cancellation and prepayments policies, tipe of
. . beds, room size, meals included on price [if
« In app rating. [tapping on it will open the reviews anyl, room services, total price per stay,
section] ) , ) number f nights and selected dates,
+ Complete description of services, relevant info an . “More"CTA can be expanded to access more in
facilities. depth information about the room
« "Select rooms" CTA « "Select this room" CTA.
Sign in screen Booking Hotel - Step 2
Sign In view Card ion view
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] | 4 + signin form: 4 \ + The credit card form is autocompleted after
i | ‘ < \ « "Enter your email" [within field label] / \ login in, saving time.
1 Tapon "Sign - " 1 Tap on . i " i
1 Users with account j——————, P - 8! J——| o ‘Your password 7[:Mlhm field label] ——» "L: - — Posswble[tc etdhwt t:; fnel:sf [choose (;Ilfferenl
1 1 \ ] « "Forgot your password?"CTA. \ gl payment method / card for current
I | N y + Remember me [check box]. X 4 booking].
1 1 N . ’ « "Login"CTA. ~ « "Confirm and book" CTA
~ - ~ o e . o A
e S == Booking Hotel - Step 3 Booking Confirmation
Booking Review screen
Booking Hotel - Step 1
« Detailed information about the booking: + Message of successful booking.
Login| Register | Continue as Guest . « Hotel namg. . . Comp!ete information about the booking.
- .y + Selected nights. - .y + Hotel information: Telephone, WhatsApp,
Y Y
. On top of this screen: “Sign in® CTA. Yy Y + Rooms and occupancy. y Y Andress, etc.
+ Second section for users without account: { Tapon + Total price. / Tapon + "Add to wallet” CTA.
+ Guest information form: _ _ ———»,  "Confirm | — + Cancellation policies. ——»,  "Reserve | ——p | - "Close"CTA
. Name / Surname e | LTI LT \  andbook" 1 : SM":;'Z‘J:Z“:;:J::"i‘rﬂ;}rmamon \  Now"
— « Email / Repeat Email 1 ’ / - ; . X
o /Rep | 1 O tmon Create Account Screen 7 tmon Booking Hotel - Step 2 A ; . "Reserve Now" CTA
s Acress | Users without I P | P A Sao-7 -~
« Count - — "y - - — " — = =
oY b | account | \ Create | > Register view \ Create | — Card view
« Phone number | 1 v Account” / - - . \  Account" 7
+ Benefits by creating an account are | y + Email field auto-filled [The information was % y
displayed. ! | - given on the previous screen. N - + Standard credit card form.
________ < .
. "Create account” CTA. -~ + Create a password* [within field label]. -—- ZXP'a:‘a:':"fWhy this "“If‘:rma""lf‘ is needed
.« "Continue as Guest" CTA. Visibility icon can be activated. [:5"‘ e the ’es canceflation po }C‘ES
+ Repeat your password ** [within field label]. ——» ecurity, no-show payment, etc
Visibility icon can be activated, + Automatic payment if booking without free
+ Terms and conditions [Link + Checkbox] cancellation.
. "Create Account” CTA. « Toggle button "Save card for future
purchases”
+ "Confirm and book” CTA

: « * Security parameters are displayed and checked while |
' meeting security conditions. |
H « ** Green check of warning with the paswords match or |
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